MINUTES
Norfolk Homeless Consortium

Healthcare Committee

AUGUST 05, 2009 10AM

INTRODUCTION:
Larry Ryan, The Salvation Army, Chair




Alicia Mathews, St. Columba Ecumenical Ministries





Yvonne Price, Park Place Medical Center





Angela King, Stop/Depaul





LaShonda Phoenix-Villegas, ForKids





Jenine Harland, Stop/Depaul





Jill Gray, Union Mission





Yilla Smith, The Planning Council





Latresa Roberson, Union Mission





Bernette Brown, Norfolk Sentara ACC

1. Medication Assistance Update. 

Ms. Mathews announced an extension of 2008 FY funds of $6,000 for the prescription medication program. It is anticipated that a determination will be made for the 2009 FY by October 2009.

Reported for FY 08 1,010 scripts were filled by 361 clients. This was above the numbers projected.

Same requirements apply for usage of the funds and the forms and regulations will be redistributed to the NHC agencies.

Thank you for your work with this program.

2. Update on HealthCare for the Homeless program at PPMC.
Ms. Price provided an update of PPMC services to the Healthcare for the Homeless Program.
Month


New patients


Established patients

May09


18 (34 goal)


73 (34 goal)

Jun09


24 (34 goal)


87 (34 goal)
Norfolk is at 71% for new patient appointments. We have not filled our Thursday allotment of late and that will be corrected.
Norfolk is at 163% for total encounters demonstrating a dramatic increase in returning, established clients. 11 established client appointments in Aug07; 47 established client appointments in Aug08; 87 established client appointments in Jun09. It was discussed in the group that this could represent a capture of a lot of our chronically homeless clients into the system since the program inception.
PPMC is now a primary care medical provider for Ryan White supported clients. With proper consent you can arrange an initial intake and medical screening appointment. There is communication between PPMC and the ACCESS program team for coordination of efforts.
3. Transportation Update.

No new issues raised.

4. Influenza Update.
A.  CDC recommendations.

Several recent documents were discussed regarding the upcoming season of TRADITIONAL SEASONAL Influenza and the NOVEL “swine” H1N1 Influenza vaccination programs. There will be a large effort to vaccinate those designated in at risk groups.
CDC H1N1 Flu | Interim Guidance for Homeless and Emergency Shelters on the Novel Influenza A (H1N1) Virus http://www.cdc.gov/h1n1flu/guidance/homeless.htm 


Guidance on prevention of spread of disease in shelters.

New CDC Recommendation: All Children Should Receive Annual Seasonal Flu Vaccines http://cme.medscape.com/viewarticle/706509?src=cmemp

Full Recommendation from CDC for children age 6 months to 18 years to receive the annual TRADITIONAL SEASONAL Influenza vaccination this fall.
CDC Issues H1N1 Vaccination Recommendations
http://www.medscape.com/viewarticle/706775?sssdmh=dm1.507536&src=nldne

Recommendations for at risk groups to receive the new Novel “swine” H1N1 Influenza vaccination this fall. Those groups are as follows:

· Pregnant women,

· household contacts of children who are younger than 6 months of age,

· healthcare workers and emergency medical services personnel,

· children and young people between the ages of 6 months and 24 years of age, and

· nonelderly adults with underlying risk conditions or medical conditions that increase their risk for complications from influenza. (ie. Asthma, COPD/Emphysema, Congestive Heart Failure, other respiratory/pulmonary disease)
B. Plans for vaccination clinics.


3 clinics are approved at the Salvation Army 19th Street for the Fall and Winter Season. 1 clinic will be for the traditional seasonal flu vaccination. The other 2 will be for the novel H1N1 “swine” flu vaccination program. Homeless clients will be encouraged to receive a vaccination of each type. Promotions and dates to follow, transportation will be arranged to maximize participation.


Clients already established in the PPMC will have access to vaccinations at their facility.


Veterans will have access to the VA hospital for vaccinations.

5. NHC request for information on client hygiene and rooming house health safety.
A. Client hygiene: Topic was discussed as to availability of showers for our clients.


TSA: 

M,T,W,F 
9-2 Men showers (50 limit)




Th 

9:30 Womens showers (no limit)




7 days

night shelter showers for all guests (30 bunks/30 showers)

St. CEM
M-Th

9-2 Men and Women (no limit)


UM

7 days

night shelter showers for all guests


New Hope
M, W, F
10-3 up to 20/day.
Spoke to VEC: They claim that showers and hygiene are a lower priority for reasons of not hiring one of our clients. (reliability, criminal record, transportation, training, reliability, tools)
Both UM and TSA have provided after hour showers and housing for employment and medical purposes. St. CEM has provided work boots on Admin days. All agencies have provided clothing and directed assistance to clients coming out of incarceration or hospital needing clothing.
B. Rooming House Safety: Topic of body louse infestations in housing units discussed.


TSA:

Certificates up-to-date. 3 cases in 3 years.


UM:

Certificates up-to-date. 3 cases in 3 years.


NEST:

No certificates. No numbers.


St. CEM:
No cases.

All cases were dealt with through Public Health Department which has a daily clinic for evaluation and providing treatment. If they are NEST clients the cost is free. All cases have been traced to NEST and each client was provided with medical eval, opportunity to wash clothes, change clothes, shower to allow application of medication, and shelter at night to remove medication. Furthermore, each unit has a process for dealing with prevention and management of an infestation. Daily laundering of linen, plastic wrapped bedding, daily cleaning of rooms, quick response to individual cases, appropriate management of individual cases.
Education to be provided to housing units in the form of qualified literature. A brown bag lunch will be done in October from a Public Health guest lecturer. Date and lecturer still in the works.

Education to be provided to clients/agencies as a part of the new education series being initiated. Topics developed for each season for health preparedness. See below.

(Information added after meeting)

Clothing offered through TSA, UM, GAM, St. CEM via closets or vouchers to Thrift stores. Thrift stores in the area include


CHKD, 795 Monticello Ave., Norfolk


Hope House Thrift Shop, 1800 Monticello Ave., Norfolk

Granby Street Thrift, Granby Street near the Army/Navy store.


Union Mission Thrift Store on Virg. Beach BLVD.


CHKD on 6159 Virginia Beach BLVD


TSA on Virginia Beach BLVD

Laundry Services


TSA
 
M,T,W,F 
2-3 washers/2-3 dryers. limited numbers and hours
free


St. CEM 
T-Th

limited numbers and hours



free


COIN OPERATED LAUNDRY SERVICE


GHENT COIN LAUNDRY‎ 2911 Beachmont Ave, Norfolk, VA

small fee


Soaps N Suds‎ 4206 E Little Creek Rd, Norfolk, VA‎


small fee


Ghent Coin Laundry‎ 1355 De Bree Ave, Norfolk, VA


small fee


Affordable Coin Laundry‎ 820 Church St, Norfolk, VA‎


small fee


Hampton Boulevard Coin-Op‎ 7734 Hampton Blvd # C, Norfolk, VA
small fee

6. Education Topics for distribution to NHC agencies
We discussed a plan to create education topics for distribution to agencies and clients in areas of health particular to this community and timed to the season of relevance. This would be a one time effort and up-dated. Distribution will be electronic and also placed on the Healthcare for Homeless website for easy access.

It was recommended that we try to participate in some Brown Bag lunch education classes for the agencies. Larry will speak with the Public Health Department and try to secure a guest speaker for a topic in October on rooming house/shelter hygiene.

Park Place uses a health educator for the clients that come through their clinic and provide individualized education on things like diabetes and high blood pressure.

Union Mission has an in house volunteer educator that conducts group sessions.

- A starting list of seasonal education topics for clients.



Summer: sun screen, dehydration, hygiene.



Fall: disaster preparedness and evacuation, Eating for Diabetics.



Winter: shelter hygiene, hypothermia.



Spring: Allergies, Healthy eating, Hypertension.

- Medical "street sheet" for agencies and medical providers. A "how, where, and when" to access available care. Over the next year we will work to create a comprehensive guide to provide to NHC agencies and the medical community clinics on how to access various aspects of the health system in our city. This will also be placed on the NHC website page for HCH.



Dental




Pharmacy




Eye care




Medical




Mental Health




Disability

7. New Topics.

A.  A brief introduction to the Good Will Program which is a Richmond based Free Medical Equipment Distribution Program. They accept donated equipment, clean and calibrate for medical use, and then distribute to needy individuals. Wheelchairs, oxygen supplies, nebulizers, etc… This program may start a relationship with SNGH and offer this service to this region in the near future. More to follow. www.goodwillcva.org

meeting time: 1 hour 

       
Next meeting: October 7, 2009 10AM

