NORFOLK HOMELESS SERVICE DELIVERY SYSTEM

SERVICES FOR INDIVIDUALS

OUTREACH
(FIRST CONTACT)

NCSB-PATH Team
Outreach Case Managers
Hotlines
Education and referral booklets
Walk-in assessment and referrals
Faith Community

EMERGENCY SHELTER

(172 Year Round Beds/100 Seasonal)

Union Mission
NEST (Seasonal)
Salvation Army

TRANSITIONAL
HOUSING

(83 year round beds)

Salvation Army
YWCA
Barrett Haven
St. Columba
TACT
Union Mission

PERMANENT SUPPORTIVE
HOUSING

(145 year round beds)

ACCESS
Virginia Supportive Housing
NCSB-S+C
HUD-VASH
Second Chances

~—

SUPPORT SERVICES

Supportive services assist homeless persons to transition from the street or shelter to permanent housing.

Supportive services may include:

Child Care Services
Housing Services
Substance Abuse Counseling

Salvation Army (Day Center)
St. Columba (Day Center)
Employment Services

Legal Assistance
Case Management
Mental Health Counseling

SERVICES FOR FAMILIES

CENTRAL INTAKE

Department of Human Services
Homeless Action Response Team
(HART)

Families that present at Central Intake
are assessed to determine if the family
is best served through prevention,
shelter placement or rapid re-housing

EMERGENCY SHELTER

(120 year round beds/30 units)

ForKids, inc.
Dwelling Place
YWCA
Union Mission

Education Rental Assistance Utility Assistance
Life Skills Healthcare Prescription Assistance
Counseling/Advocacy Food/Soup Kitchens Transportation

TRANSITIONAL
HOUSING

(72 year round beds/23 units)

ForKids, inc.
Salvation Army
YWCA: Women-in-Recovery

PERMANENT
SUPPORTIVE HOUSING

(93 year round beds/33 units)

ForKids, inc.
HUD-VASH

*Bolded agencies receive Continuum of Care funding through the Department of Housing and Urban Development (HUD) Continuum of Care Homeless Assistance Grant to
provide housing or support services for one (1) or more programs.
**Year round beds and units reported on January 27, 2011
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