
CUCS Housing Resource Center
Regional Needs Assessment

Data Request #1
Emergency Shelters 

Families

The Norfolk Homeless Consortium, The City of Norfolk and The South Hampton Roads Regional Task Force on Ending Homelessness have initiated a regional needs assessment to determine several factors, including:

1. What is the current capacity to serve homeless people in emergency shelter, transitional housing, treatment programs and permanent supportive housing?

2. What models for housing supports have proven effective in other communities?

3. What additional capacity to provide housing supports needs to be developed to achieve the goal of ending homelessness and how much of each type of housing support is needed?

4. What measurable benchmarks should be established to monitor progress towards ending homelessness?

5. What are the research and/or the evidence-based practices that underlie the strategic growth recommendations?  

 

Through funding provided by each locality (City of Chesapeake, City of Virginia Beach, City of Portsmouth, City of Norfolk and the Norfolk Foundation) a contract has been offered to Center for Urban Community Services Housing Resource Center in New York to conduct this needs assessment on our behalf. 
There are several phases to this needs assessment.  We are currently in the data collection phase that will allow CUCS to get a good picture of what we currently have in our region.  There will also be site visits conducted here in our region.  

 This project will allow the City of Norfolk, the Norfolk Homeless Consortium and our regional partners to play future homeless services in the most efficient manner.  Thank you for helping to secure the information.  

Due Date: Friday, February 13, 2009

Submit application to:

Yilla Smith

The Planning Council

ysmith@theplanningcouncil.org 
CUCS Housing Resource Center
Regional Needs Assessment

Data Request #1
Emergency Shelters 

Families
Emergency Shelter:  Families in shelter for the most recent 12-month period available (January 1, 2008 thru December 31, 2008) (unless noted otherwise).  Please type responses and submit electronically.  The default for all narrative sections is 11pt, Calibri font. Please use the default fonts.
	Agency 
	

	Program Title(s)
	


	Number of Households served 
	

	Number of Adults Served
	

	Number of Children Served 
	

	

	Number of head/s of household by the following characteristics

	Age

Under 1

1-5

6-12

13-17

18-30

31-50

51-61

62+
	

	Race/Ethnicity

Black 

White

Other 
	

	Prior living situation (i.e. street, jail, hospital, living with family, etc)

Emergency Shelter

Friend/Relative

Street

Hotel

Transitional Housing

Other 
	

	Presenting cause of homelessness

Addiction

Financial/Credit

Family Problems

Other 
	

	Referral source
	

	

	Average number of days in shelter over 12 months 
	

	

	Total Number of days in shelters

	Less than 7 days 
	

	More than 7 days to 30 days 
	

	More than 30 days to 90 days 
	

	More than 90 days to 180 days 
	

	More than 180 days to 270 days 
	

	More than 270 days to 365 days
	

	

	Number of head/s of households who meet the following criteria

	Disabled 
	

	History of incarceration 
	

	Serious mental illness
	

	History of Substance abuse
	

	History of Domestic Violence
	

	Chronically Homeless 
	

	

	Average income at entry 
	

	

	The number of families who applied for shelter 
	

	The number of families who entered shelter 
	

	The Number of families who were turned away from shelter 
	

	Reasons for denials:
	


	The number of families in emergency shelter broken down by program

	Number of shelter exits 
	

	Destination upon shelter exit
	

	Of those who exited source of income:

· Supplemental Security Income (SSI)

· Social Security Disability Income (SSDI)

· Social Security 

· Temporary Aid to Needy Families (TANF)

· Employment Income

· Unemployment Income

· Unemployment Benefits

· Veterans Benefits 

· Medicaid

· Food Stamps 

· Other (Please Specify) 
	

	Monthly Income at Exit 

· No income 

· 0-$250 

· $251 - $500 

· $501 - $750

· $751 – $1,000 

· $1,001 - $1,250

· $1,251 - $1,500 

· $1,501 - $2,000 

· $2,001 - $2,500

·  >$2,500
	

	Average number of days in shelter over 12 months 
	

	Emergency Shelter:  Families in shelter over the last 3 or 5 (preferred) (unless noted otherwise):



	Total Number of days in shelters

	Less than 7 days 
	

	7 days to 30 days 
	

	30 days to 90 days 
	

	90 days to 180 days 
	

	180 days to 270 days 
	

	270 days to 365 days
	

	365 days to 730 days 
	

	More than 730 days 
	


	Number of shelter stays (1,2,3,4,5+) over the last 3 or 5 years period 

New episode/stay starts when someone has been out of the system for at least 30 days
	

	

	Number of Homeless episodes (including both street and shelter stays) over the last 3 or 5 year period New episode/stay starts when someone has been out of the system for at least 30 days
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