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Attendees: 
Barbara Gaddy, Barrett Haven, Inc  Stacie Walls-Beegle, ACCESS 
Peggy Crutchfield, NCSB   Brian O’Dell, TACT    
Vikki Henderson, ForKids   Jay Clarke, VSH 
George Davies, CAMG    Roxie Hoven, YWCA    
Alicia Matthews, St. Columba   Heidi Grass, The Salvation Army   
Debbie Williams, The Planning Council 

 
 
Standards of Care 

 
The Committee reviewed the Standards of Care report submitted by Vickie Greene. 
Vickie made several suggestions based on her observations during the agency reviews 
and suggestions by agency staff. 
 
The committee made adjustments to several of the standards. Debbie Williams will edit 
the standards to reflect the changes that were made during the meeting. 
 
The Standards and/or corresponding guidelines that were revised were: 

• B2 
• B4 
• B6 
• C4 
• C11 
• D10 (deleted) 
• D11 (deleted) 

 
 
The Committee will meet again September 12 at 12:30pm at Norfolk Workforce 
Development. 


