ST. COLUMBA ECUMENICAL MINISTRIES, INC.

VISION AND DENTAL PROGRAM PROCEDURES

VISION
1. Referring agency identifies a homeless client in need of an eye exam to obtain a prescription for glasses and verifies that no other resources are available to the individual, either through the client’s resources or the agency resources.

2. Referring agency completes the VISION referral form and has the client sign the agency’s release permitting information to be shared with St. Columba, Dr. Elizabeth Borza / Pearle Vision and the Lions Club.

3. Referring agency MUST complete the referral form in its entirety to be processed.  

4. Referral form and release are faxed to St. Columba, at 622-2569, Attn: Vision and Dental Program.

5. Referrals are processed and either approved or denied.  (The only reasons a referral would be denied is if the client has already received an eye exam through this program, which should not be a problem at the beginning, or if the client has violated the conditions of this program, e.g., missed appointments or altered vouchers.)  Please note: referrals received on holidays, weekends, after 3 PM Monday through Thursday and after noon Friday may not be processed until the following business day.
6. For referrals that are approved, a voucher will be faxed back to the referring agency/individual.  This voucher will be used in place of the $40 payment required by Dr. Elizabeth Borza / Pearle Vision for the exam.  Vouchers will expire 60 days from issue date.

7. Once a vision voucher has been received by the referring agency:

· Case Manager / client must call 587-6828 to schedule an appointment 

· Appointments are available Mondays, Wednesday afternoons, Fridays and Saturdays

· Dr. Elizabeth Borza / Pearle Vision is located at 128 A East Little Creek Rd., Wards Corner, Norfolk, VA 23505

· Case Manager must assist client with transportation to appointment

· Voucher must be presented in place of payment for services to be covered by the VAD Program.

8. The voucher will contain information for receiving assistance with glasses through the Lions Club if available or the case manager can make arrangements through agency resources.  

9. St. Columba will be billed monthly by Dr. Elizabeth Borza / Pearle Vision based on the vouchers received.   
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