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St. Columba is pleased to continue to provide prescription medication assistance to individuals who are homeless in the city of Norfolk.  This grant requires the following:

· Individuals must be homeless.  It is up to the referring agency to verify homelessness.  This means in an emergency shelter or a place not meant for habitation.

· Individuals who have moved into transitional housing, permanent supportive housing or are living with a friend or relative are only eligible for this program during their first 90 days of residency.

· Individuals must be Norfolk residents, with a verifiable Norfolk address prior to homelessness, or express the intent to become a permanent resident of Norfolk.

· Individuals must have a written prescription or valid refill.

· Narcotic and psychotropic prescriptions cannot be filled through this program.

· Other unnecessary medications cannot be filled through this program (case by case basis).

· Individuals cannot have any medical insurance or assistance.

· Individuals cannot exceed $1,000 of assistance per fiscal year or cannot be referred more than 3 times in the fiscal year, whichever is FIRST.

· Individuals must pick up prescriptions as soon as possible; prescriptions waiting more than a week may not be available.  All prescriptions are sent to Hague Pharmacy.

· A new referral is needed each time a client requires assistance from this program.

It is the responsibility of the referring agency to gather the client’s information, complete the referral form, have the client sign the release, and get copies of the prescriptions to be filled.  If the request is for a refill, the refill section of the referral form must be completed, otherwise, do not complete this section.  You must fax the following documentation to request a prescription:
· Medication Assistance Referral Form completely filled out.  Please discard all previous versions (those that do not include “who is responsible for picking up this medication” at the bottom.)

· Release of Information (your agency form, releasing information to St. Columba and Hague Pharmacy).

· Copies of all prescriptions OR names and numbers of refills and pharmacy contact info.

All referrals should be faxed to St. Columba at 622-2569.  Referrals are accepted by St. Columba Monday through Friday from 8 to 3.  Please note St. Columba is closed on most major holidays and on weekends.  Please allow a couple hours for the request to be processed.  Referrals will be sent to Hague Pharmacy and should be ready for pick up within a couple hours.   Prescriptions should be picked up as soon as possible.  Faxes that are sent after 3 may not be processed until the following business day.  Faxes sent over the weekend will not be processed until the next business day.  Any referrals that are faxed to St. Columba that are incomplete (either due to not being filled in completely or problems with the fax), contain requests for medications we are unable to fill, or contain requests for individuals who are ineligible will not be processed and an attempt to contact the referring person will be made.  

All prescriptions will be sent to Hague Pharmacy to be filled: Phone – 622-0222; Address – 400 Gresham Dr.  This is located near the Norfolk General Emergency Room in the Medical Tower.  Their hours are Monday through Friday from 8:30 to 5:30. Clients or their representative can pick up prescriptions at Hague Pharmacy with the original prescription.  Under no circumstances will Hague accept a faxed prescription from the referring agency in place of an original prescription.  The referring agency is responsible for communicating to the client the location and hours of Hague Pharmacy and assisting with pick up.  

If you have any questions regarding this program, please contact me at 627-6748.  
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