
NORFOLK HOMELESS SERVICES  

“STREET SHEET” – December 2009 

Compiled by the Norfolk Continuum of Care Singles Committee and Norfolk Office to End Homelessness 

Services and times change frequently, please send updates to homelessness@norfolk.gov

SHELTERS 
 

NORFOLK HOTLINE FOR HOMELESS FAMILIES 

(757) 664-6083 
 

UNION MISSION 

Men (Single Men) 
130 Brooke Ave. Norfolk 

(757) 627-8686 

Arrive 5:30 PM. (5:00-5:15 Recommended) 

Must be 18 years old and have a picture ID 

Women (Single Women) 
5100 E. Virginia Beach Blvd. 

(757)  623-0642 

Call  each morning for shelter inquiries 
 

SALVATION ARMY 

Men (Single Men) 
203 W. 19th St. Norfolk 

(757) 622-3471 

Arrive 6:00 PM – 7:00 PM 

Call for shelter inquiries 
 

NEST (Winter overnight church shelter) 

Men/Women (Singles Only) 
Call (757) 622-2549 for weekly updates 

Pick-Up Location @ 741 Monticello Ave. 7:00 pm 
 

YWCA (DOMESTIC VIOLENCE) 

Women/Children Single Women & Women with Children 
5215 Colley Avenue – Administrative Offices 

(757) 625-5570 

Call for shelter information 

 

DAY SERVICES 
 

ST. COLUMBA MINISTRIES 

2114 Lafayette Boulevard 

(757) 627-6748 

9AM – 2PM. Monday – Thursday 

Provides showers, laundry, mail, phone, sandwiches/snacks, clothing, ID 
 

SALVATION ARMY 

203 W. 19th St. Norfolk 

(757) 622-3471 

9AM – 2PM. Monday, Tuesday, Wednesday, and Friday 

WOMEN ONLY: Thursday 9:30 AM – 11AM   

Provides showers, laundry, case management, and employment counseling 
 

NEW HOPE COMMUNITY CENTER (Except Summer) 

3241 Brest Ave. (Off Lafayette) 

Call for Updates to Schedule (757) 855-3637 

 

 

 

 

 

 

 

 

 

 

 

UNION MISSION  

Women’s Day Services (PENDING OPENING DATE) 
5100 E. Virginia Beach Blvd.                 

(757) 623-0642 

Services TBD 
 

GHENT AREA MINISTRY 

1201 Colonial Avenue 

(757) 622-0438 

9AM – 3PM. Monday – Friday  

Provides clothing, food/bag lunches and limited financial assistance 

 

 

OUTREACH SERVICES 
 

PATH HOMELESS OUTREACH PROJECT 

3755 E. Virginia Beach Boulevard 

Office: (757) 664-7699 ask for Rashell or Joel 

Outreach for persons with mental health concerns 

Outreach services in the community and at regular times at Union Mission, 

Salvation Army, and St. Columba Center. 
 

NORFOLK DEPARTMENT OF HUMAN SERVICES (NDHS) 

Homeless Families & Singles (Drop-In & Outreach) 

741 Monticello Avenue 

Main Number: (757) 664-6000 

Provides Birth Certificates, temporary IDs, financial assistance, and referrals to 

community resources 

Outreach services to single adults in the community at the Workforce 

Development Center, St. Columba Center, and Salvation Army.  
 

VETERANS 

Veteran’s Administration  

Office : (757) 722-9961, Extension  1285 

Outreach in the community at: 

Salvation Army – 203 W. 19th Street every Wednesday 10AM – 12PM 

St. Columba – 2114 Lafayette Blvd. every other Monday 
 

ACCESS AIDS CARE 

Provides Outreach and HIV Testing at Community Locations 

Office: (757) 640-0929  

Offices - 3309 Granby Street 8:30 AM-5PM 

Salvation Army Monday & Tuesday from 9AM-Until 
 

VIRGINIA EMPLOYMENT COMISSION 

Provides outreach employment services and services at VEC Center 

VEC Center:  5145 E. Virginia Beach Boulevard 

Office: (757) 455-3900 

Outreach employment services in the community at Salvation Army, St. 

Columba, and Union Mission 

 

 



 

MEALS 
 

BREAKFAST: 

CATHOLIC WORKER/THE WALL 
Off Monticello Ave & 16th        (757) 423-5420 

Tuesday, Thursday, & Saturday: 7:00AM – 7:30AM 
 

CENTRAL BAPTIST 
701 W. Olney Road      (757) 627-4571 

Monday:  9:30AM – 11:30AM 
 

SALVATION ARMY 
203 W. 19th St. Norfolk     (757) 622-3471 

Sunday – Friday: 8:00AM – 8:30 AM 
 

ST. COLUMBA 
2114 Lafayette Boulevard     (757) 627-6748 

Monday – Thursday: 9:00AM – 2:00PM 
 

PARK PLACE METHODIST 
500 W. 34th St.     (757) 622-3363 

Saturday: 10:00AM – 12:00PM 
 

LUNCH 

UNION MISSION 
130 Brooke Ave. Norfolk      (757) 627-8686 

Monday – Friday: 12:00PM 
 

ST. MARY’S 
317 Chapel St.     (757) 628-2743 

Monday, Wednesday, Thursday, & Friday: 1:00PM – 2:00PM 
 

CHRIST & ST. LUKE’S 
560 W. Olney Road     (757) 627-5665 

Thursday: 11:00AM – 12:30PM 
 

QUEEN ST. BAPTIST 
413 E. Brambleton Avenue    (757) 622-4458 

Tuesday: 12:00PM – 1:00PM 
 

SACRED HEART 
520 Graydon Avenue     (757) 625-6763 

Sunday: 1:00PM – 2:30PM 
 

NEW HOPE CHURCH OF GOD IN CHRIST 
3241 Brest Avenue      (757) 857-5315 

Mon, Wed, Fri:  12:00PM – 1:00PM 

*Not serving meals during the summer due to summer classes.* 
 

FIRST PRESBYTERIAN 
820 Colonial Avenue      (757) 625-1697 

Saturday: 12:00PM – 1:00PM 
 

FIRST BAPTIST 
418 E Bute Street     (757) 622-6701 

Saturday: 12:00PM – 1:30PM 

 

 

 

DINNER 

UNION MISSION 
130 Brooke Ave. Norfolk     (757) 627-8686 

Everyday: 4:30PM 
 

SALVATION ARMY 
203 W. 19th St. Norfolk      (757) 622-3471 

Monday – Saturday: 4:45PM 
 

PARK PLACE METHODIST 
500 W. 34th St.        (757) 622-3363 

Thursday: 6:30PM – 7:30PM 

Saturday: 11:30AM-12:30PM 
 

OTHER CITIES/AREAS: 
VA. BEACH 

JCOC (Judeo Christian Outreach Center) [Shelter] 
1053 Virginia Beach Blvd. 

Call (757) 491-2846 to get on waiting list 

VOA [Winter Shelter] & LIGHTHOUSE [Drop-In Center] 
852 18th Street 

(757) 437-4911 

SAMARITAN HOUSE (Women & Domestic) [Shelter] 
 (757) 631-0710 

SETON HOUSE [Youth Shelter & Outreach] 

(757) 306-1840 & (757) 498-HELP (4357) 
 

VBCDC (no emergency shelter) 

(757) 463- 9516 

 

CHESAPEAKE 

OUR HOUSE (Families) [Shelter] 

(757) 545-4075 & (757) 382-2239 

SUFFOLK 

GENIEVE (Domestic Violence) [Shelter] 

 (757) 925-4365 

FOR KIDS SUFFOLK HOUSE (Single Women & Families) [Shelter] 

 (757) 934-1353 

PORTSMOUTH 

OASIS - PVH (Winter Shelter & Drop-In Center)  

1020 High Street 

(757) 397-6060 

HER (Domestic Violence) [Shelter] 

(757) 485-1445 

PARC (Families) [Shelter] 

(757) 393-7848 

TRANSITIONAL HOUSING: 

SALVATION ARMY 

HOPE CENTER/HOPE Village      (757) 543-8100 

Single Women & Families 

ST. COLUMBA – NEXT STEP 

2114 Lafayette Boulevard    (757) 627-6748 

Single Men and Women 

BARRETT HAVEN 

2129 Vincent Avenue    (757) 624-6990 

Single or Single Pregnant Women 

 


