ST. COLUMBA ECUMENICAL MINISTRIES, INC.

VISION AND DENTAL PROGRAM PROCEDURES

DENTAL
1. Referring agency identifies a homeless client in need of dental assistance (extractions and/or fillings) and verifies that no other resources are available to the individual.

2. Referring agency completes the referral form and has the client sign the agency’s release permitting information to be shared with St. Columba and the Red Cross Dental Clinic.

3. Referring agency MUST include a contact person, contact number, and fax number.  

4. Referral form and release are faxed to St. Columba, at 622-2569, Attn: Vision and Dental Program.

5. Referrals are processed and either approved or denied.  (The only reasons a referral would be denied is if the client has already received the requested service and met the limit, which should not be a problem at the beginning of this program, or if the client has violated the conditions of this program, e.g., missed appointments or altered vouchers.)  Please note: referrals received on holidays, weekends, after 3 PM Monday through Thursday and after noon Friday may not be processed until the following business day.
6. For referrals that are approved, a voucher will be faxed back to the referring agency/individual.  This voucher will be used in place of the $20 payment required by the Red Cross Dental Clinic.

7. To receive services from the Red Cross Dental Clinic using a VAD Voucher, all guidelines for their clinic must be followed:

· Client must present Monday at 8:00 AM at Park Place Neighborhood Service Center – 606 West 29th St. 23508

· Proof of household income – Last three paystubs or tax return
· Proof of Norfolk residency – A letter from the referring agency stating the client is known homeless in Norfolk will be accepted

· Picture ID – Drivers License or Identification card as proof of age - all patients must be 18 or older
· VAD Voucher – Replaces fee of $20.00 
· A list of all medications you are currently taking
8. If enough appointments are available, the client will be given an appointment time.  

9. Appointments that are missed cannot be rescheduled, but the VAD Program will still be responsible for the $20 voucher as a cancellation fee.  As such, clients who miss appointments may not be eligible for further assistance from this program.  

10. To receive a voucher for follow up appointments, the referring agency needs to fax to St. Columba the printout provided at the end of the dental visit stating the next appointment.  This procedure should be followed for each follow up appointment.  The referral form does not to be completed for a follow up appointment.

11. St. Columba will be billed monthly by the Red Cross Dental Clinic based on the vouchers received.   
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